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About ATQ

Mission
ATQ contributes to the improvement of food 
safety and to the competitive capability of 
agricultural producers and the agri-food industry 
as a whole. It sees to the development, 
implementation and operation of a permanent 
identification and traceability system for 
agricultural and food products for both 
livestock and crop sectors.

Vision
ATQ is a world leader recognized for the deve- 
lopment, implementation and management of 
traceability systems adapted to the needs of 
different sectors. Its team is constantly innovating 
in order to increase added value for producers 
and overall industry while contributing to food 
safety for the benefit of consumers.

Objectives

To quickly limit and 
eliminate a food safety 

crisis by allowing for rapid 
response to a livestock 

epidemic or food safety 
problem;

To improve the capacity 
for diagnosis and 

surveillance, and also 
reduce the risks related 

to the import and export 
of livestock or crop 

product.

To retrace any animal
or agricultural product to 

its farm of origin, while 
knowing their history,

their previous movements 
and actual location;

THANK YOU
to our partners

Quebec has a high level of expertise with regard to food health and safety. The implementation of 
its traceability and identification system has given the Quebec agri-food sector an effective and 
efficient management tool that helps to preserve its excellent reputation associated with its agricultural 
product. 

ATQ would like to thank the Ministère de l’Agriculture, des Pêcheries et de l’Alimentation du Québec 
(MAPAQ) for their collaboration along with their support in the development of traceability. We 
would also like to graciously thank all of our partners as well as the many producers and industry 
stakeholders, without whose participation we would not be able to undertake this traceability initiative. 

Traceability
partners



Promoting Quebec’s expertise and traceability 

For nearly 15 years, producers in the cattle, sheep and deer sectors have 
joined together in their efforts with the intent to contribute to the implementation 
and smooth functioning of Quebec’s traceability system. Today, all the actors 
in these sectors can be proud of this system whose reputation is now largely 
established.  

It goes without saying that the competitiveness of international markets and the reinforcement of 
regulatory requirements in terms of food safety, on a global scale, are determinant factors in the 
current economic portrait. 

In this perspective, the establishment of a single traceability database by the Canadian 
Agri-Traceability Services (CATS) organization, also known as Trace Canada, represents a welcome 
initiative. In effect, this database allows for hosting, within the same directory, data for all livestock 
production sectors on a national scale, and this, in the interest of being able to effectively manage 
a crisis situation and for rationalizing costs.  

This project, in which ATQ has played a predominant role while demonstrating its full and complete 
commitment, is being achieved thanks to the valuable collaboration of several industry and 
government partners.

As we enter into a Canadian traceability system that is supported by the expertise developed 
by ATQ, and considering the high level of maturity of the system in Quebec, I am proud to share 
with you the board of director’s commitment to highlight all this work, right through to the 
consumer’s table, for the benefit of Quebec’s farming operations. 

For all these reasons, allow me, on behalf of the board of directors, to sincerely thank all those 
who have participated in the development of traceability and who have invested time in this 
project of the future. 

Pierre Lemieux

Message from 
the President
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ATQ adopts the web with its new data 
management application

With the launch of the new traceability data management application fast- 
approaching, the ATQ team can feel satisfied with the achievements accomplished 
over the past twelve months. In fact, all throughout the 2014-2015 financial year, 
the organization’s services have been busy with the transition to this new system. 
The revision of business rules, IT development, the adaptation and setting up of 
new internal processes as well as the elaboration of service offers, constitute the 
main steps leading to this change.  

It must be stated that the adoption of a web application represents an important advancement 
for the organization, but also for producers and stakeholders in the agriculture sector. To this 
end, it should be pointed out that this system will very much facilitate the declaration and 
management of data transmitted to ATQ. 

It therefore gives me great pleasure to announce that the Agri-Trace Web traceability platform 
will be named SimpliTRACE and will be officially launched at the beginning of 2016. This new 
multi-user application will be accessible through a user-friendly and highly secure interface.

It is important to underline that all this work was carried out within the framework of the national 
project to set up a database by Trace Canada, which will host ATQ data along with that of 
other Canadian provinces. Moreover, the involvement of ATQ as well as the support it has 
provided through its expertise and the Agri-Trace Web solution in achieving this goal, were 
significant contributions and deserve particular mention. 

In the context of notable advancements for the Quebec and Canadian traceability sectors, I 
would like to express my sincere gratitude to everyone who has participated in the ATQ initiatives, 
both here in Quebec and elsewhere.

Marie-Christine Talbot

 

Message from
the General

Manager
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Through the organization’s daily activities, employees at ATQ offer first line support to Quebec 
producers and stakeholders in the agriculture sector. This accompaniment is mostly carried out by 
the Customer and Automation Services, both of which have the job of responding to tens of 
thousands of requests sent to ATQ each year. 

The support provided regarding traceability is mostly done by sending information about regulations, 
the reception of declarations, taking tag orders, updating files, and also ensuring technical 
assistance for the automated traceability solutions. 
 
ATQ continues to offer quality support to all regulated production sectors by diligently and attentively 
analyzing all requests that are received.

Number of calls received by 
Customer Service, from April 1, 2014 
to March 31, 2015

Traceability in Quebec

54 638

Replacing
the Order Form

Transporting live animals is an important link in 
the traceability chain in Quebec. This is why the 
study and development of tools allowing for the 
optimal reading of identification tags in this 
segment of the industry are a priority for ATQ.

Throughout the last few years, following certain 
difficulties livestock transporters faced during 
the capture of data, ATQ committed to leading 
a study to diagnose the problem and propose 
an effective solution as a result.

The nature as well as the complexity of the 
problem led the ATQ team to work in partnership 
with the École de technologie supérieure (ÉTS) 
and the traceability solutions company Epsilia, 
to establish a research and development project 
(R&D) which included a portion on fundamental 
research. 

The results obtained during the project have 
allowed for planning the next step in commer-
cializing a solution for reading identifiers. 

In replacing the order form for ear tags and 
accessories, ATQ launched a new information 
sheet on December 1, 2014, for the cattle, 
sheep and cervid sectors. This new, simplified 
reference tool was designed to make information 
updates for items easier and to eliminate errors 
related to calculating the amounts for orders. 

Moreover, since the launch of the information 
sheet, all orders must be made by telephone by 
contacting ATQ Customer Service. A detailed list 
displaying the price of each item is also available 
at www.atq.qc.ca. 

6

The Transport
project



Promotion of subsidies 
from the Growing Forward 2 initiative 

Throughout the 2014-2015 year, the ATQ team 
promoted the subsidies available through the 
Growing Forward 2 initiative to its clientele. 
These subsidies are applicable for the purchase 
of traceability tools such as RFID readers, PDA 
mobile devices, and traceability software. 

Dairy Cattle 
New identification rules for dairy cattle 
from the U.S.

In September 2014, ATQ announced a new rule 
that came into effect that authorizes producers 
in the dairy industry to no longer be required to 
affix new Canadian electronic tags on animals 
imported from the United States if these animals 
are identified with approved American tags.

Since this date, Quebec producers and stake-
holders who import American dairy cattle 
identified according to the regulation can declare 

the arrival and transfer of these animals by 
registering the unique 15-digit identification 
number that starts with “840”.

New items for DNA sampling 

In addition, in February 2015, ATQ added to its 
catalogue of ear tags and accessories 
intended for cattle production, new items for 
the collection of animal DNA samples. Currently 
available at ATQ, Tissue Sampling Units, or TSUs, 
are used in the evaluation of purebred livestock 
genetics. 

7

By communicating with an ATQ Automation 
Service agent, eligible farming operations can 
obtain assistance with filling out the registration 
form and sending it in to MAPAQ. Applicants 
that meet the conditions of eligibility can 
obtain financial assistance of up to 70% of the 
cost of purchasing equipment or traceability 
facilities.
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591 873tags

BOVINE
Sector

NUMBER OF ACTIVE
PRODUCERS AND STAKEHOLDERS 
registered in the database as 
of March 31, 2015

NUMBER OF 
RECEIVED 
DECLARATIONS  
(producers and stakeholders) 

13 489 2 803 682 
DECLARATIONS

* Stakeholders having transmitted data
  during the past two years 

NUMBER OF 
ORDERS
PROCESSED 

5 713
 orders

36 %

ORIGIN OF 
DECLARATIONS FROM 
PRODUCERS IN THE 
ATQ DATABASE 

NUMBER
OF TAGS

ORDERED 

Telephone 
or fax

29 %

FormCLIC 

19 %

ATQDirect

16 %

Electronic
files
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214 441 
tags

NUMBER OF ACTIVE
PRODUCERS AND STAKEHOLDERS 
registered in the database as 
of March 31, 2015

NUMBER OF 
RECEIVED 
DECLARATIONS  
(producers and stakeholders) 

20051 072 753  
DECLARATIONS

* Stakeholders having transmitted data
  during the past two years 

NUMBER OF 
ORDERS

PROCESSED 

1 388
  orders

47 %

ORIGIN OF 
DECLARATIONS FROM 

PRODUCERS IN THE 
ATQ DATABASE 

NUMBER
OF TAGS
ORDERED 

Telephone 
or fax

23 %

FormCLIC 

26 %

ATQDirect

4 %

Electronic
files

OVINE
Sector

Statistics from April 1,                 2014 to March 31, 2015  
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4 518tags

CERVID
Sector

NUMBER OF ACTIVE
PRODUCERS AND STAKEHOLDERS 
registered in the database as 
of March 31, 2015

NUMBER OF 
RECEIVED 
DECLARATIONS  
(producers and stakeholders) 

252 8 719
DECLARATIONS

* Stakeholders having transmitted data
  during the past two years 

NUMBER OF 
ORDERS
PROCESSED 

36
 orders

22 %

ORIGIN OF 
DECLARATIONS FROM 
PRODUCERS IN THE 
ATQ DATABASE 

NUMBER
OF TAGS

ORDERED 

Telephone 
or fax

58 %

FormCLIC 

20 %

ATQDirect
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ATQ shifts to the web with 
SimpliTRACE

ATQ’s new web application
named SimpliTRACE

will be officially launched
at the beginning of 2016

At the beginning of 2016, Quebec producers in the cattle, sheep and cervid sectors will be able to 
use the new application developed by Agri-Traçabilité Québec (ATQ) to manage their traceability 
data on the web. This new, highly efficient and secure tool aims to make collecting and sending 
information to the ATQ database easier.  

SimpliTRACE was developed on the basis of business intelligence from the traceability sector 
acquired over the past 14 years. The software architecture is based on an in-depth analysis of the 
main regulatory aspects in Quebec in terms of animal identification and traceability. A rigorous 
analysis of the system’s operational rules was carried out in collaboration with MAPAQ and La 
Financière agricole du Québec (FADQ).

ATQ online files

By accessing their ATQ file through SimpliTRACE, producers and stakeholders will be able to manage 
a multiplicity of information regarding their production activities and, with the help of a single 
username and password, they will have access to several features designed specifically for viewing, 
entering and sending traceability data. 

A user-friendly interface 

The system’s menus will allow users to navigate between different pages to complete operations 
quickly and easily. The system’s pages provide access to information displayed as lists or tables. 

• Access your livestock 
 inventory 
• Check your tag orders 
• Declare the births, deaths, 
 arrivals and departures for 
 your livestock 
• Search information related 
 to your production sites, your 
 livestock and declarations 
• Verify your information 
 relative to La Financière 
 agricole du Québec (FADQ)
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Communications related to 
these changes will be published 
in the coming months

Complete your declarations at any time 

SimpliTRACE lets you declare events at any time. Designed to make data entry easier, the system’s 
forms are accompanied by guidance tools and widgets to simplify the declaration process. 

From producers to new users

If you are a producer or agricultural stakeholder in the cattle, sheep and deer sectors, you are also 
a potential user of SimpliTRACE. The new system is compatible with all automated traceability tools, 
such as stick readers and management software, sold by ATQ.

You should note that after the launch of SimpliTRACE, the ATQDirect and FormCLIC software will no 
longer be operational. All users of these software will therefore have to declare their data through 
SimpliTRACE.

New requirements for quality database maintenance  

SimpliTRACE will be the new way to enter traceability data for thousands of users. To guarantee 
best practices in data management, some changes will occur regarding the information to be 
sent for the following declarations: 
 
• Tag activation
• Tag replacement
• Livestock import / export

Animal birth dates - information more important than ever! 

With an eye to improving the quality of information regarding animal birth dates, especially for 
marketing cattle, new rules will govern the declaration and modification of birth dates. 

13



Services offered 
in Quebec, and elsewhere 

Throughout the 
2014-2015 year, 

ATQ’s offer of products and services continued to be directed by the objectives described in the 
organization’s strategic plan. In fact, the ATQ activities, on both a Canadian level and through 
initiatives carried out elsewhere, contributed to increase the level of recognition of Quebec’s 
traceability system, which reinforced ATQ’s standing in the province as well as outside of 
Quebec’s borders. This collaborative work has also allowed the organization to enrich its 
methods for setting up traceability systems in diverse agriculture contexts. The services offered 
by ATQ regarding traceability are supported by three fundamental pillars, which are: 1) Animal 
identification, 2) Premises identification and 3) Movement reporting.

TRACE CANADA : 
traceability at the Canadian level 

Established in May 2013, the Canadian 
Agri-Traceability Services (CATS) organization, 
also known as Trace Canada, aims to ensure 
the management of a single traceability database 
at the Canadian level. This multiple-species 
database will be managed in accordance with 
applicable federal and provincial regulations 
and is designed to meet specific industry and 
producer needs. 

As part of the project to establish a national 
database, the ATQ team has been actively 
participating in the work required to achieve 
this objective. In fact, several employees in 
particular were seconded to assist with 
completing computerized development and 
the analysis of business needs for various 
production sectors. In this respect, the 
Agri-Trace Web solution, developed by ATQ, is 
used as the database management platform in 
Canada. 

Support for Dairy Farmers of Canada  

For a fourth consecutive year, ATQ has provided 
support for Dairy Farmers of Canada (DFC) 
regarding traceability. Through this mandate, 
ATQ coordinates activities for the Livestock 
Traceability segment of the proAction initiative, 
launched on a national scale by DFC.

This support aims, in particular, to contribute to 
the mobilization of different stakeholders in the 
face of current and future issues in the Canadian 
traceability system. As part of this mandate, ATQ 
must also ensure the transfer of knowledge for 
best practices regarding traceability and 
associated regulations. The organization is also 
involved through participation in various events 
and by sitting on several national committees. 

14
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Launch of PigTrace Canada 
by the Canadian Pork Council 

On July 1st, 2014, the Canadian Pork Council 
(CPC) moved forward with the official launch of 
PigTrace Canada, a national swine traceability 
system. The event marked the coming into 
effect of the Canadian regulation regarding 
pig identification and traceability. 

The success of this launch was in large part 
attributed to the efforts as well as the expertise 
of ATQ, but also to the determination of the 
manager of the PigTrace Canada program at 
CPC. In fact, the contribution of various ATQ 
services was required to put the application 
online and to ensure the smooth running of 
activities linked to its operationalization. 
 
It should be recalled that in 2009 ATQ received 
authorization from CPC to develop a traceability 
system for the pork sector. This system aimed to 
manage traceability data for the entire pork 
production sector in Canada. Through this 
project, ATQ continues to act as a service 
provider as well as an expert-advisor regarding 
traceability for CPC. In fact, members of the IT, 
development and automation team at ATQ 
continually provide CPC with support and 
system maintenance services. More precisely, 
technical support for the system is provided to 
the main systems administrator as well as to 
provincial associations. 

International Services through ATI 

With its know-how and expertise, ATQ created 
Agri-Traçabilité International (ATI) in 2006, an 
international affiliate with a mission to offer 
innovative traceability services and solutions 
beyond Quebec’s borders. 

This year, the ATI team accompanied, in 
collaboration with the consulting firm DSE 
Solutions, government officials from Columbia in 
examining their traceability system. As part of 
this project, a Columbian delegation was 
hosted for a short stay in Quebec. 

During this stay, the delegation was invited to 
visit different facilities and agricultural 
productions sites in Quebec. In this regard, ATQ 
would like to graciously thank MAPAQ, the 
Fédération des producteurs de bovins du 
Québec (FPBQ), the Producteurs de lait du 
Québec (PLQ), Ferme Bovipro, Élevages 
Madystar Holstein, the Saint-Isidore auction as 
well as the Référence Système enterprise, who 
all collaborated in the success of this mission. 

Moreover, new contacts and new partnership 
perspectives are under consideration with 
stakeholders in the United Kingdom.



Members of the
Board of Directors 
The Agri-Traçabilité Québec (ATQ) Board of Directors is composed of four represen-
tatives from L’Union des producteurs agricoles (UPA), two representatives from the 
Ministère de l’Agriculture, des Pêcheries et de l’Alimentation du Québec (MAPAQ) 
and one representative from La Financière agricole du Québec (FADQ). Three 
members on the Board of Directors, Pierre Lemieux, Norman Houle and Claude 
Hasty, also sit on the ATQ Executive Committee.

PIERRE LEMIEUX
President of the Board of Directors 
and Executive Committee 

1st Vice-President 
L’Union des producteurs agricoles (UPA)

NORMAN HOULE
Vice-President of the Board of Directors 
and Executive Committee

Director
Direction régionale Mauricie
Ministère de l’Agriculture, des Pêcheries et 
de l’Alimentation du Québec (MAPAQ)

CLAUDE HASTY
Member of the Board of Directors and 
3rd member of the Executive Committee    

Territory Director
Centre de services de Lévis
La Financière agricole du Québec (FADQ)

ANDRÉ MOUSSEAU
Member of the Board of Directors

President
Syndicat des producteurs en serre 
du Québec (SPSQ)

JOHANNE PAQUIN
Member of the Board of Directors

Assistant Regional Director– Laval – 
Laurentides – Lanaudière – Mauricie – 
Nord-du-Québec
Direction générale de l’inspection 
des aliments
Ministère de l’Agriculture, des 
Pêcheries et de l’Alimentation du Québec
(MAPAQ)

FRANÇOIS BOURASSA
Member of the Board of Directors

President
Fédération de l’UPA-Estrie 

LANGIS CROFT
Member of the Board of Directors

President
Fédération des producteurs d'agneaux 
et moutons du Québec (FPAMQ)
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Throughout the 2014-2015 year, the ATQ team participated as active members in 
various committees and work groups at the provincial and Canadian levels. 

Committees 

• National Identifier and Methodology 
 Advisory Committee (NIDMAC) 

• Meeting on the Stratégie québécoise 
 de santé et de bien-être des animaux

• Comité de la boucle bovine

• Industry-Government Advisory 
 Committee (IGAC)

• IGAC Communications Working Group

• Canadian Agri-Traceability Services (CATS) 

Members of the team were also present for 
various provincial and national events to share 
the organization’s expertise and knowledge.

Events

• Supreme Dairy Show 

• La semaine horticole – Workshop on 
 traceability

• Meeting with a delegation from Columbia 

• Consultation by the Canadian Food 
 Inspection Agency (CFIA) on options 
 regarding requirements in terms of 
 livestock traceability 

• Presentation on tag retention to various 
 groups and partners

• Carrefour BLE

• Presentation at Collège Montmorency

18
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Agri-Traçabilité Québec
555, Roland-Therrien Blvd, Suite 050

Longueuil (Québec) J4H 4E8

Telephone: 450 677-1757 – Toll-free: 1 866 270-4319
Fax: 450 679-6547 – Toll-free fax: 1 866 473-4033

Web site: www.atq.qc.ca


